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GPS Talent Solutions Ltd  

 

Privacy Policy 

 

1. Introduction 

 

GPS Talent Solutions Ltd (trading as GPS Return) is a recruitment agency assisting parents to 

return to work following a career break.  Our aim is to give candidates all the advice, confidence 

and encouragement they need to return to work and to ultimately find the right job. Not only do 

we provide personalised advice, we also run workshops and provide coaching on a range of 

topics, all designed to help candidates go back to work.  In addition, GPS Return works with 

employers to educate them on the benefits of hiring returning parents and how promoting a 

flexible work environment is a win-win for everyone. 

 

We take our duty to process your personal data very seriously. This policy explains how we 

collect, manage, use and protect any information we collect about you to ensure you remain 

informed and in control of your information. 

 

In this policy references to GPS Return, or to ‘we’ and ‘us’ are to GPS Talent Solutions Limited, a 

company registered in England and Wales with company number 10408175. 

 

 

2. What information we collect 

 

GPS Return is what’s known as the ‘controller’ of the personal data you provide to us. We 

may need to collect and process basic personal information about you (including but not 

restricted to your name, e-mail address, postal address and telephone number), along with 

details of your current and previous employment history, education and training.  We may 

collect information which is relevant to customer surveys and/or offers.   

 

We may also collect sensitive data relating to you, including medical details, criminal 

offences or proceedings and details of race and ethnic origin.  If we do collect such sensitive 

data, we will be very clear with you that we wished to collect such information, our reason 

for collecting such information, and that we would only do so with your specific consent and 

permission. We’ll also take extra care to ensure your privacy rights are protected.   

 

We may receive your personal data through our website or via one of our consultants.  

Although it is not compulsory to give us every item of information we ask for, the more 

accurate information you volunteer, the better service we can provide. 

 

3. How we collect your information 

 

We collect information about you when you enquire about using any of our services or as part of 

us providing you with our services.  We collect your personal information in a number of ways: 

 

• when you provide it to us directly. 

• when we collect it as you use our website. Please see our Cookie Notice [INSERT HYPERLINK] 

for details. 
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• when you provide permission to other organisations to share it with us (including Facebook 

or Twitter). 

• from publicly available sources to keep your information up to date (e.g. from Companies 

House, news or other media). 

 

4. How we use your information 

 

We require this information to understand your needs and provide you with a better service 

and in particular for the following reasons: 

 

• to provide our recruitment services to you and to facilitate the recruitment process; 

• to assess data about you against vacancies which we judge may be suitable for you; 

• to send your information to clients in order to apply for jobs or to assess your 

eligibility for jobs; 

• to enable you to submit your Curriculum Vitae, apply online for jobs, or to subscribe 

to alerts about jobs we think may be of interest to you; 

• to market our full range of recruitment services to you (permanent, temporary, 

contract, and recruitment process outsourcing services); 

• to enable us to develop and market other products and services and to improve our 

customer service and to make our services more valuable to you (including tailoring 

our website and our group companies’ websites when you log on, to improve your 

personal online experience); 

• to send you details of reports, promotions, offers, networking and client events and 

general information about the industry sectors which we think might be of interest 

to you; 

• to answer your questions and enquiries; 

• to obtain from third parties, where we have retained them to provide services that 

you or our client have requested, such references, qualifications and criminal 

reference checking services, to verify the details you have provided; 

• to provide to third parties who perform functions on our behalf and who also 

provide services to us, such as professional advisors, IT consultants carrying out 

testing and development work on our business systems, research and mailing 

houses and outsourcing partners; 

• to provide to regulatory or law enforcement agencies if we believe in good faith that 

we are required by law to disclose it in connection with the detection of crime, the 

collection of taxes or duties in order to comply with any applicable law or order of a 

court of competent jurisdiction, or in connection with legal proceedings; 

• to use your information on an anonymised basis to monitor compliance with our 

equal opportunities policy; 

• internal record keeping.  Please see section 6.1 (Retention) below. 

 

When you receive a communication, we may collect information about how you respond to 

or interact with that communication, and this may affect your communication preferences. 

 

You can decide not to receive communications or change how we contact you at any time. If 

you wish to do so, please contact us by emailing us at simon@gpsreturn.co.uk, writing to: 

GPS Talent Solutions Limited,  Hammerain House, Harrogate HG2 8ER or telephoning 01423 

594 843  (Lines open 9am – 5pm, Mon – Fri). 
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5. Sharing your information 

 

We only disclose information to third parties or individuals in the following circumstances: 

 

• when obliged to by law, for purposes of national security, taxation and criminal 

investigations; 

• if you have agreed that we may do so; 

• when we use other companies to provide services on our behalf; 

• if we receive a complaint about any content you have posted or transmitted to or from one 

of our sites; 

• to enforce or apply our Terms of Business;  

• if we believe that we need to do so to protect and defend the rights, property or personal 

safety of GPS Return, our website or our visitors and for other lawful purposes. 

 

We reserve the right to transfer your information to a third party in the event of a sale, 

merger, liquidation, receivership or transfer of all or substantially all of the assets of our 

company provided that the third party agrees to adhere to the terms of this Privacy Policy 

and provided that the third party only uses your personal data for the purposes that you 

provided it to us. You will be notified in the event of any such transfer and you will be 

afforded an opportunity to give your consent to the sharing of your personal data in this 

context. 

 

We will never sell or rent your personal information to other organisations. 

 

6. How we store and retain your information securely 

 

6.1 Retention 

 

We hold your information only as long as necessary for each purpose we use it.  We regularly 

review what information we hold and delete what is no longer required. 

 

If you decide not to use our services, or request that we have no further contact with you, we 

will keep some basic information in order to avoid sending you unwanted materials in the future 

and to ensure that we don’t accidentally duplicate information. 

 

6.2 Data Security 

 

We employ a variety of physical and technical measures to keep your data safe and to prevent 

unauthorised access to, or use or disclosure of, your personal information.  

 

Electronic data and databases are stored on secure computer systems in Frankfurt and we 

control who has access to information (using both physical and electronic means).  Our staff 

receive data protection training and we have a set of detailed data protection procedures which 

personnel are required to follow when handling personal data.  

 

7. Keeping you in control 
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We want to ensure you remain in control of your personal data. The new General Data 

Protection Regulations (GDPR), which are being brought into force in May 2018, give everyone a 

number of very important rights. These include: 

 

• the right to ask us to remove your personal data from our records (though this will not apply 

where it is necessary for us to continue to use the data for a lawful reason); 

• the right to have inaccurate data rectified; 

• the right to request a copy of the information we hold about you; 

• the right to ask us to stop using your information for marketing or profiling; 

• where technically feasible, the right to obtain and reuse your personal data for your own 

purposes. 

 

Remember, you can change the way you hear from us or withdraw your permission for us to 

process your personal data at any time by using the contact details in section 4 above. 

 

 

8. Cookies and Website 

 

We use traffic log cookies to identify which pages of our website are being used. This helps 

us analyse data about webpage traffic and improve our website in order to tailor it to 

customer needs. We only use this information for statistical analysis purposes and then the 

data is removed from our system.  Find out more about our Cookie Policy here [INSERT 

HYPERLINK]. 

 

 

9.  Changes to the Privacy Policy 

 

We will amend this Privacy Policy from time to time to ensure it remains up-to-date and 

accurately reflects how and why we use your personal data. The current version of our 

Privacy Policy will always be posted on our website. 

 

10. Feedback 

   

If you have any questions, concerns or complaints about the way we process your personal 

information, please contact us using the contact details in section 4 above.   

 

If you are not happy with the way we have handled your complaint or are still concerned about 

our handling of your personal information, you have a right to take your complaint to the 

Information Commissioner’s Office at Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF 

and www.ico.org.uk. 

 

 

 

 

 

 


